
M E M O R A N D U M 

TO: Mayor and City Council 

FROM: Richard Mendoza, Director, Public Works Department 

Ken Snipes, Director, Austin Resource Recovery Department 

DATE: July 29, 2020 

SUBJECT: Underpass Clean-up Process update, Council Agenda Item #74 

The purpose of this memo is to provide you with an update on the City’s underpass clean-up 

process associated with Council Agenda Item #74, where staff is asking for approval of a 

contract with the current service provider to continue these services. 

Background 

The City of Austin assumed the role of cleaning at various underpass locations in spring 

2019 after TxDOT announced they would no longer be preforming this service. The 

process involves removing trash and debris under highway underpasses at least once per 

month to help ensure public health and safety.  

Cleaning Process 

Contracted crews conduct cleanings with oversight from Public Works staff and assistance from 

the Austin Police Department. Signs are posted at least 72 hours in advance and staff work 

closely with individuals at these locations to ensure personal items can be stored or removed 

from the area. Storage bags for personal items and trash bags are provided to residents in these 

locations in advance of the cleaning process. Areas cleaned include more than 50 underpass 

locations along I-35, US 290/71, Mopac/Loop 1 and US 183.  

COVID-19 Impact to Process 

The cleanings were paused in March 2020 in light of the COVID-19 pandemic. Crews now wear 

additional safety protection, and provide residents living in these locations with masks and water 

prior to each cleaning. Cleanings resumed June 8, 2020.   

Personal Items 

The cleanings are not intended to remove personal items. Staff do not remove tents or any items 

left in the provided storage bags. Only items that are considered trash, debris or unsafe are 

removed.  

Impact to Individuals Experiencing Homelessness 

These are routine cleanings and should not be characterized as “sweeps” designed to remove 

anyone living at these locations. The process has been in place for more than a year with very 



 

 

few incidents involving people living at these locations. Lately, people living in these areas have 

placed bagged trash at some locations for cleaning crews to collect. This shows progress in our 

effort to keep these areas safe and clean for all residents.  

 

July 29 Council Agenda Item #74 

Staff is asking for approval of a contract with the current service provider to continue these 

services. The original contract was for $390,000. As this process has continued, the amount of 

debris collected has increased, requiring additional resources. Item 74 asks for approval of a one-

year initial terms for $575,000, with the option to extend for the next two years at the same rate 

(totaling three years, $1,725,000). Funding is provided by the Public Works, Austin Resource 

Recovery and Austin Transportation departments.  

 

Please feel free to contact me if you have any questions. 















PUBLIC WORKS
ENCAMPMENT SCHEDULE

MARCH 2020

LOCATION NOTICE 
TOTAL LOCATIONS: SCHEDULED DATE

Grand Avenue 3/3/2020 2/29/2020
Wells Branch 3/3/2020 2/29/2020
Howard Lane 3/3/2020 2/29/2020
Parmer Lane 3/3/2020 2/29/2020
Rundberg 3/3/2020 2/29/2020
Braker Lane 3/3/2020 2/29/2020

TRACT 5:  US183/LP1 (5 Sites)                                      
MoPAC Interchange 3/5/2020 2/29/2020
LP 360 3/5/2020 2/29/2020
LP 360 to Loop 1 3/5/2020 2/29/2020
Braker 3/5/2020 2/29/2020
Parmer Lane 3/5/2020 2/29/2020
TRACT 8:  US183 BRIDGES UNDERNEATH (9 Sites) THURSDAY MARCH 5              
Anderson Lane Access Road / Cameron Road 3/5/2020 2/29/2020
Great Hills Overpass 3/5/2020 2/29/2020
Balcones Overpass 3/5/2020 2/29/2020
Braker Lane Overpass 3/5/2020 2/29/2020
Duval Road Overpass 3/5/2020 2/29/2020
Oak Knoll Overpass 3/5/2020 2/29/2020
Ponds Springs Road Overpass 3/5/2020 2/29/2020
Spicewood Springs Overpass 3/5/2020 2/29/2020
Anderson Mill Overpass 3/5/2020 2/29/2020
Lake Creek Pkwy 3/5/2020 2/29/2020

Cameron Road Underpass and Access Road 3/10/2020 3/6/2020
I35 3/10/2020 3/6/2020
Northcrest / Georgian 3/10/2020 3/6/2020
N Lamar 3/10/2020 3/6/2020
Anderson Sq 3/10/2020 3/6/2020
Fairfield 3/10/2020 3/6/2020

US 183 3/12/2019 3/6/2020
IH-35/51st 3/12/2019 3/6/2020
US 290 - Entrance Ramp south of Huntland Dr - Lincoln Village 3/12/2019 3/6/2020
Airport 3/12/2019 3/6/2020
MLK Exit (Lower Deck) 3/12/2019 3/6/2020
TRACT 6:  US290/SS69 (4 Sites) MARCH 12                                    
Cameron Road 3/12/2019 3/6/2020
Berkman 3/12/2019 3/6/2020
I35 3/12/2019 3/6/2020
Airport Blvd 3/12/2019 3/6/2020

Liberty Park / MOPAC (Email by Citizen) 3/5/2020 2/29/2020
6700 Wild Street (APD) 3/10/2020 3/6/2020
E Riverside Dr / S Pleasant Valley Rd Median (CSR) 3/27/2020 3/21/2020
Lamar / LP-360 (APD) 3/24/2020 3/21/2020
Congress / Ben White-US71 (CSR) 3/11/20 - 3/31/20 3/6/20 - 3/28/20
Manchaca / Ben White-US71 (CSR) 3/11/20 - 3/31/20 3/6/20 - 3/28/20
Lamar - Median Across from Cavenders - (APD) 3/24/2020 3/20/2020
Ben White / IH-35 South - Omni Hotel - (APD) 3/24/2020 3/20/2020
Tillery / Gonzales - 7th St. Underpass (APD) 3/13/2020 3/6/2020
Ben White / IH-35 North - IRS Building - (APD) 3/26/2020 3/20/2020

SUPPLEMENTAL CLEANUPS & SPOT CLEAN-UPS
CITY WIDE (9 Sites)                            

TRACT 1:  IH35 TRACT 1 (5 Sites)  MARCH 12                                     

SERVICE DATES

GROUP 3: TRACT 1 (GRAND AVENUE TO RUNDBERG): 5 SITES TUESDAY MARCH 3 
TRACT 1:  IH35 TRACT 1 (6 Sites)                                    

GROUP 5: 13 SITES THURSDAY MARCH 5

GROUP 2: 
TRACT 4:  US183 (6 Sites)  MARCH 10                         
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Notice of Clean-up 
 

Beginning: WEDNESDAY November 20th 2019 
8:30A.M. or Later 

 
The City of Austin will clean-up the area of: 

IH-35 / AIRPORT BLVD 
 

1. PLEASE REMOVE ALL ITEMS PRIOR TO THE DATE 
AND TIME SPECIFIED.  

 

2. DEBRIS, TRASH AND UNSAFE ITEMS IN THE RIGHT OF 
WAY WILL BE REMOVED INCLUDING METAL, PLASTIC, 
WOOD, PALLET STRUCTURES, INDOOR FURNITURE 
AND MATTRESSES. 
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